Dear AFSPA Member,
As 2017 ends, I find myself thinking about the past year, and looking forward to the
new year. I truly am grateful for our American Foreign Service Protective Association
(AFSPA) members. I also am grateful to the AFSPA employees who provide you
with the level of service you expect. We hope to continue our strong relationship with
you in 2018.

Open Season Ends on Monday, Dec 11th
To begin, I want to remind you that Open Season ends on
Monday, December 11. You have a few days left to review your
options and make changes to your Federal Employee Health
Benefit (FEHB) Program enrollment, your Federal Employees
Dental and Vision Insurance Program (FEDVIP) enrollment, and
your FSAFEDS enrollment.

We prepared an Open Season video to provide you more
guidance on how to navigate through your Open Season. Also,
please review the FEHB Checklist form from OPM.

Quick Links
www.afspa.org

Whether you have the Foreign Service Benefit Plan (FSBP),
or another Federal health plan, we want you to have all the
information you need to make the right decision for you and your
family. But please consider AFSPA’s many services when
making these important decisions.

Member Portal

My Online Services
Express Scripts

Migration from Coventry computer platform to Aetna

Find a Provider

2018 FSBP Federal
Brochure

Ancillary Insurance
Programs (AIP)
Medicare and the FSBP

For those who have the Foreign Service Benefit Plan (FSBP),
the migration from the Coventry computer platform to the Aetna
platform is coming quickly.
NEW COMPUTER
PLATFORM

Senior Living Foundation
FSBP Open Season
NEW ID CARD

On January 1, 2018, "My Online Services" will be replaced by
"Aetna Navigator." You will receive new ID cards with new ID
numbers. Please destroy all previous ID cards you may
have, as they will not be valid after January 1, 2018. Lastly,
your Explanation of Benefits (EOBs) will look different.
During this process, some disruption is inevitable. However,
FSBP is committed to making the transition as smooth as
possible. Please review the Migration Brochure that was
included in your Open Season Mailing. It outlines all the major
changes and lets you know what to expect in the upcoming
months.
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FSBP Programs to Help you De-Stress
Finally, the holiday season can bring joyful moments, but also
stressful ones too. Money worries, travel concerns, or preparing
your home for visitors – all can add stress. Depression and
stress may hurt your health.
FSBP offers various health programs and services to support
you through this busy time of year.

Digital Coaching uses online tools to create a
personalized plan for successful behavior change.
Health Coaching allows you to talk on the phone oneon-one with a health coach.
myStrength, an online mental health support program
helps you overcome anxiety, while improving your overall
well-being.
Telehealth Services through our vendor, Amwell, is
available to our FSBP members in the U.S. With this
service, you can participate in video visits with a
therapist for ongoing counseling.

Always remember, you can reduce seasonal anxieties by being
realistic, planning properly, and seeking support. Regardless of
where you are in the world, FSBP is here to help, if you need us.

Follow Us on
Facebook!

It is particularly important to make positive choices during the holiday season. Focus
on a balance of food and activity. Incorporate healthier recipes in your meals and
don’t forget to exercise. Please review some other helpful tips from the Centers for
Disease Control and Prevention.

As always, our mission is to provide you with “unparalleled service.” It is our
pleasure to serve you and we thank you for entrusting us with your health care
needs. I wish you and your loved ones a wonderful and healthy holiday season.
To Your Health,
Paula S. Jakub, RHU
CEO, AFSPA
Executive Director, Senior Living Foundation
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