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T his has been another very busy year 
for AFSPA as we continue to work hard 
providing member-focused services, while 

developing a 2022 health plan we know you will 
appreciate.

The impact of COVID-19 remains a large part of 
our daily lives, both personally and professionally.  
However, with the availability of the vaccine, there 
are signs of light at the end of the tunnel.  But 
let’s make no mistake, it is a very long tunnel. 
While a good number of our members received the 
COVID-19 vaccine already, many have not.  I want 
to take this opportunity to encourage everyone to 
protect themselves and their community by getting 
vaccinated if you are eligible. We worked alongside 
OPM so that members (age 18 years and older) 
can earn a $25 wellness incentive after submitting 
proof of their full vaccination through our AFSPA 
Member Portal at myafspa.org.

The stress of this pandemic has hit each of us 
in varying ways. If you haven’t already, I hope 
you take advantage of the comprehensive list of 
programs offered by the Foreign Service Benefit 
Plan (FSBP) to help cope with stress, anxiety 
and depression, regardless of the core cause.  
Throughout last year, we developed innovative 
programs as needs arose, especially for our youth 
and teens. Visit our website at afspa.org/fsbp to 
learn more about these programs.

As we look toward 2022, FSBP will continue 
the tradition of keeping our rates stable while 
maintaining exceptional benefits designed to meet 
your individual needs. Take a look at page 4 to 
see our FSBP 2022 premiums as well as a list of 
notable Plan benefit changes and enhancements. 

For the past two years, FSBP’s theme has focused 
on programs to help with your mental wellness. I 
want us to shift the focus in 2022 to take better care 
of our bodies. This leads me to share our new theme 
for the upcoming year, “Physical Health Leads to 
Better Mental Wellness—The Link to a Better 
You.” Read more about this on page 9.

Throughout this newsletter we outline 
exciting enhancements and developments on the 
technology front. We will be boosting our AFSPA 
Member Portal mobile experience to simplify 
processes like submitting a claim.  And our website 
is undergoing a much-needed redesign to feature 
a more contemporary design and provide a more 
engaging user experience. Stay tuned for future 
announcements about these exciting initiatives.

AFSPA’s Ancillary Insurance Programs (AIP) 
continue to offer member-tailored insurance 
plans and services from dental coverage to legal 

consultants, including 
a unique plan named 
“Members of Household” 
insurance—protection for 
your traveling loved ones not covered by your 
FEHB plan. Read more about how you can benefit 
from these exclusive programs on page 7.      

This year, we celebrate an extremely important 
milestone—25 years since we expanded our FSBP 
membership to civil service employees from the 
Department of State, Department of Defense 
and other federal agencies serving overseas 
or supporting those activities. I offer special 
recognition to members of the Federal Education 
Association, whose initial and ongoing support has 
been invaluable to us and to their members. Read 
about our collaborative journey on page 11.

Last, but certainly not least, is the 2022 Open 
Season. After careful consideration of the changing 
lock-down and quarantine rules of individual 
countries, we concede that we will have to forgo 
visiting you where you are again this year. We 
are planning a robust schedule of virtual live 
sessions that hopefully will be convenient to all our 
members. Visit our website at afspa.org/events to 
view our list of webinars.

We continue to stay connected and keep you 
updated on the latest news about your plans. 
I encourage you to read my monthly emails, 
peruse our weekly blog posts that offer helpful 
information and resources, and tune in to our 
AFSPA Talks Podcast Station where COO, Kyle 
Longton, speaks with various experts about a wide 
range of health and wellness topics.

As we near the end of another difficult year, I 
wish to thank all of you who have taken the time to 
acknowledge a particular program that is working 
for you, or even a message or email that you found 
useful. Those kind words have meant the world 
to the hard-working professionals at AFSPA.  And 
most of all, I want to thank you for your loyalty. 
To each one of our members, please know that 
no matter where you may be worldwide, the 
Protective Association and FSBP always will do 
everything in our power to serve you.  

To Your Health,

Paula S. Jakub, RHU 
CEO, AFSPA 
Executive Director, Senior Living Foundation
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ANOTHER VIRTUAL  
OPEN SEASON —

TAKE TWO

Can you believe it’s that time of year again? Open 
Season is just around the corner. Federal employees 
and retirees have from November 8 through 

December 13 to make informed decisions about their 
health, dental, vision, or flexible spending account benefits. 

After a very tough year of social distancing, online 
learning, and teleworking, it is safe to say that most of us 
have adapted to new ways of learning, communicating, 
and receiving information. This year’s Open Season will 
not look that much different; expect to see more virtual 
opportunities designed to inform you about your 2022 
federal benefits. 

We invite you to participate in our Open Season Zoom 
webinars. We’ll be discussing federal health, dental, vision, 
and flexible spending accounts options. These events are 
scheduled at various times throughout Open Season to 
provide convenient options for our members across the globe. 
Visit afspa.org/events to view our entire calendar of Open 
Season webinars and to register for other beneficial events.

AFSPA also will answer questions about the Foreign 
Service Benefit Plan (FSBP) during the FEHB Virtual 
Benefits Fair. We will be available for live chats on  

November 12, November 19, December 1, and December 8 
from 10am to 5pm ET. To register, visit, ltcfeds.com.

Last but not least, use this opportunity to verify that your 
contact information is up-to-date in our system. You can do 
this by logging into your profile in the AFSPA Member Portal 
at myafspa.org. 

We’re only a phone call away to answer any questions 
you may have—call us at 202-833-4910. You also can learn 
more about 2022 FSBP benefit offerings and enhancements 
at afspa.org/openseason.

Is Your Information Up to Date? 
Please take a few minutes to ensure your contact information 
is current in our system. It is vital that we have your most up-to-
date information to ensure you receive important documents 
including your 1095B tax form, member ID cards, and other 
information for your files/records. Log in to the AFSPA Member 
Portal at myafspa.org to check. 

Open Season Live Webinars  
Hosted by AFSPA 

November 9 5am ET and 12pm ET
November 16 10pm ET
November 18 5am ET and 1pm ET
November 30 8pm and 10pm ET
December 1 12pm ET
December 2 1pm ET
December 6 & 7 5am ET
December 8 10pm ET
December 9 1pm ET and 10pm ET
December 10 3pm ET
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FSBP: What’s New for 2022
Foreign Service Benefit Plan  
2022 Premiums

T he average Federal 
Employees Health Benefits 
Program (FEHBP) enrollee 

premium will increase by 3.8% 
next year. But as you can see in 
the chart to the right, your 2022 
Foreign Service Benefit Plan 
(FSBP) premium increase is a bit 
less than the average.

Like the past two years, the Self Plus One employee contribution is higher than the Self & Family 
contribution. No, it is not a typo. OPM determines the maximum weighted federal contribution for each 
tier by looking at every rate in the FEHB program and applying a formula. So, although the overall premium 
for Self Plus One is slightly less than that of Self & Family, the government will be contributing less to the 
former, which in turn will slightly increase the employee contribution. 

The good news is, even if you are a two-party family, you can opt for Self and Family (enrollment code 402). 
In fact, we encourage you make this change during Open Season by contacting your HR department.  
We know it’s only a few dollars difference, but every little bit counts.

Foreign Service Benefit 
Plan Enhancements 
and Changes
We always are working to improve our benefits and 
coverage to better meet you and your family’s health 
care needs. Here are some notable 2022 Foreign 
Service Benefit Plan enhancements: 

• We added behavioral health services to  
vHealth (Worldwide) telehealth for our members 
living overseas

• We added three new ways to  
earn wellness incentives through our Simple 
Steps to Living Well Together Program

–  Get a full COVID-19 Vaccination – Earn $25
–  Get a Colon Cancer Screening – Earn $25
–  Track your Physical Activity – Earn $25

• We changed the age requirement for Colorectal 
Cancer Screening to age 45 years and older 
(former benefit was age 50 and older)

• We changed the age requirement for Prostate 
Cancer Screening to age 40-69 years 

• We replaced our health coaching program with 
Lifestyle and Condition Coaching Program.  
This new program offers more coaching 
opportunities for various health matters.

To view the full list of 2022 FSBP benefit changes, please 
review the 2022 FSBP Plan brochure at afspa.og/fsbp.

Foreign Service Benefit Plan 2022 Premiums 
BI-WEEKLY PREMIUM MONTHLY PREMIUM

Self Only            
Code 401

Self Plus One 
Code 403

Self & Family 
Code 402

Self Only 
Code 401

Self Plus One 
Code 403

Self & Family     
Code 402

   $73.19 $185.48 $181.05 $158.58     $401.87    $392.28
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COVID-19 Updates
Nearly two years after the start of the pandemic, we continue 

monitoring the ever-evolving conditions surrounding 
COVID-19. Our members’ health and safety are our top 

priority, so we remain dedicated to modifying our services as needed. 
Most recently, we added a COVID-19 vaccination incentive to our 

Simple Steps to Living Well Together program. Members over the age 
of 18 who received the vaccine are eligible to earn $25 by submitting 
proof of full vaccination. Log in to your AFSPA Member Portal and 
navigate to the new “Submit Incentives” option in the FSBP Secure 
Forms Section. Once there, you will be prompted to provide requested 
information and upload documentation proving your vaccination 
status (i.e. your vaccine card). After a brief review and verification, we 
will deposit $25 into your wellness account. 

Moving into 2022, COVID vaccination coverage will remain at 
100 percent. This includes vaccinations administered at participating 

and non-participating 
pharmacies, as well as 
doctor’s offices within the 
U.S. Members will have to 
file a paper claim to obtain 
reimbursement for the cost 
of the vaccine if obtained 
at a non-participating 
pharmacy. You also will 
need to file a claim for 

reimbursement if you 
receive the vaccine  
at a doctor’s office 
that requires 
payment at the time 
of service. COVID-19 
vaccines obtained 
outside of the U.S. 
will continue to be 
reimbursed at 100 
percent.

As of July 1, 
2021, COVID-19 
treatment coverage 
was set at 90 percent for in-network providers and at 70 percent for 
out-of-network providers. This is a return to the regular terms of the 
FSBP Brochure. 

We will continue covering FDA-approved COVID testing, 
administration costs and lab costs at 100 percent for members in the 
U.S. and overseas. 

We understand that monitoring COVID-19 is a continuous 
process that can change from one day to the next. Be sure to regularly 
check our website at afspa.org for the most up-to-date news and 
developments regarding our services and programs and check cdc.gov 
for updates on COVID-19.

T he phrase “surprise billing” has been 
in the news quite a bit in recent years. 
Surprise billing, or balance billing, occurs 

most frequently in two cases: when you receive 
emergency care and when you receive services 
from an out-of-network provider at an in-
network hospital or ambulatory surgical center. 

The No Surprise Billing Act, which includes 
protection against surprise billing, was passed 
by Congress and signed into law last year. 
However, the Foreign Service Benefit Plan 
(FSBP) has been protecting our members 
against these practices for years. 

FSBP Processes
Most frequently, members encounter surprise 
billing from providers practicing in a small 
number of specialties captured by the acronym 
“HAIRPENS”: hospitalists, anesthesiologists, 
intensivists, radiologists, pathologists, 
emergency physicians, neonatologists, and 
surgeons or assistant surgeons. 

What may occur is that the Plan receives 
a claim from an out-of-network provider 
practicing at an in-network facility. We process 
it and issue an explanation of benefits (EOB) 
to the member and the provider. The EOB lists 
the member’s responsibility, but in many cases, 
the provider then bills the member for a higher 
amount. The member should contact the 
Plan at that time. 

Because the Plan has long been aware 
of this practice, it utilizes Aetna’s National 
Advantage Program (NAP). This allows us 
to use provider networks and relationships 
to negotiate a lower cost. If all else fails, the 
Plan will process the billed amount at the in-
network rate to maintain a low out-of-pocket 
cost for the member.

Changes under New Legislation – The No 
Surprise Billing Act provides protection under 
two circumstances:

• Receiving Emergency Service
  In the event of an emergency service, the 

most an out-of-network provider or facility 
can charge you is the Plan’s in-network 
cost-sharing amount (like copayments or 
coinsurance). You cannot be balance billed 
for these emergency services. This also 
includes services you may receive after you 
are in stable condition unless you give up 
your protections through written consent 
to not be billed for post-stabilization 
services. 

•  Receiving Care at an In-network Hospital or 
Ambulatory Surgical Center

   When receiving care at an in-network 
hospital or ambulatory surgical center, 
certain providers may be out-of-network. 
If you happen to see one of these 

providers, the most they may bill you 
is the Plan’s in-network cost-sharing 
amount. This applies to emergency 
medicine, anesthesia, pathology, radiology, 
laboratory, neonatology, assistant surgeon, 
hospitalist, and intensivist services. In 
addition to not being able to balance bill 
you, these providers may not ask you 
to give up your protections. But if you 
get other services at these in-network 
facilities, out-of-network providers cannot 
balance bill you unless you give written 
consent to give up your protections. 
Remember, you are never required to give 
up your protection from surprise billing. 
You also are not required to receive out-of-
network care. You can choose a provider or 
facility in the Plan’s network.

What Does This Mean for  
FSBP Members? 
In early 2022, FSBP members will begin 
seeing minor additions to EOBs. These will 
make clear to the member and provider the 
member's liability under the provisions of 
the new law. We will share more information 
about those changes—and others coming 
throughout 2022 and 2023—as it becomes 
available. For now, be assured that our 
commitment to protecting our members from 
surprise billing will not change.

“No Surprise”: FSBP Ahead of the Curve 
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Get connected to lower-cost drug options

Get connected to nearby, in-network pharmacies

Get connected to pricing comparisons for short and 

longer-term supplies

It’s easier than ever to create an online profile at express-scripts.com 

or on the Express Scripts® mobile app, where you can discover 

more ways to save money on your prescriptions. 

Get connected today:

express-scripts.com

Express Scripts® 
mobile app

Focus on Services
New Lifestyle and 
Condition Coaching 
Program

T he year 2022 brings a new focus to AFSPA as 
we emphasize the importance of taking care 
of physical health, and how that links to our 

mental wellness.  At AFSPA, we constantly listen and 
create ways to address wellness however you define it. 
We understand that everyone’s goals and needs vary 
greatly. We are also aware that, especially now, having 
access to important services at your fingertips is 
essential. Our new Lifestyle and Condition Coaching 
program through Aetna attends to both concepts.

Lifestyle and Condition Coaching covers 
various topics ranging from asthma and chronic 
pain to nutrition management and sleep habits. 
Participating FSBP members have access to different 
coaching options: 

1. Digital coaching for self-guided 
online content

2. Group coaching for interactive virtual 
classroom experience

3. One-on-one telephonic coaching for 
a more personal experience

4. Face-to-face onsite coaching at select 
HealthHUB and Minute Clinic locations

In addition to special coaching features, the 
program aims to help you reach your personalized 
health goals by gathering a combination of advanced 
analytics. These include lifestyle risk factors, medicine 
adherence, health history and lifestyle motivators. This 
creates a truly personalized service to help you learn 
new healthy habits while inspiring you to continue 
your path toward better health. 

When you are ready to get started, log in to your 
account on the Aetna Secure Member Website to 
enroll and take the online health assessment. You 
will then be paired with a health coach with whom 
you will discuss your main health concern(s).

Through the convenience of your electronic device, 
the Lifestyle and Condition Coaching program will 
have you on your way to a healthier future. 

Get a Regular Check Up 
With Your Doctor
Preventive care is the most important step 
to managing your health. Don’t put your 
health on hold, get regular check-ups to 
avoid future health problems.  

Well-child Visits 
What you should know

•  Regular check-ups are important for your child’s health and development
•  Children should have at least six well-child visits by the time they’re

15 months old
•  At these visits, the doctor will check for problems, answer questions,

and give needed immunizations

What we cover
Well-child visits and immunizations are covered at 100% with no deductible  
when obtained through our network (including Guam) or a provider outside of  
the United States. 

For more information on well-child visits and immunizations go to:  
https://brightfutures.aap.org and the American Academy of Pediatrics immunization  
schedule (https://www.healthychildren.org/English/safety-prevention/immunizations/ 
Pages/Recommended-Immunization-Schedules.aspx).

High Cholesterol and Heart Disease
What you should know

•  High cholesterol can contribute to heart disease, stroke, and heart attack
•  Statin medications for cholesterol can reduce your risk of heart attack and stroke
•  If you’re at risk for heart disease, talk to your doctor about your

cholesterol level and statin medications

What we cover
Office visits and telemedicine visits with a physician are covered at 90% after 
deductible when obtained through our network (including Guam) or a provider 
outside of the United States. Stateside telehealth services through Teledoc are  
covered at 100%, no deductible. Overseas telehealth services through vHealth  
are covered at 100%, no deductible. Lab work obtained through Quest and  
LapCorp is covered at 100%, no deductible.

To learn about your risk for heart disease, heart attack and stroke visit the 
American Heart Association website at AHA Heart Risk Calculator 
(https://ccccalculator.ccctracker.com/).

It’s easier than ever to create an online profile at express-scripts.com 
or on the Express Scripts® mobile app, where you can discover  
more ways to save money on your prescriptions. 

Get connected to lower-cost drug options

  Get connected to nearby, in-network pharmacies

  Get connected to pricing comparisons for short and 
longer-term supplies

© 2021 Express Scripts. All Rights Reserved. EME-20649 CRP2107_010285.1   
 Image is for representative purposes only and does not depict an actual patient.
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Ancillary Insurances
What to Think About 
Before Traveling 
this Holiday Season

With holidays fast approaching, many of you may be 
thinking of taking trips. With COVID-19 still very 
present, we want to ensure our members stay safe 

when traveling. 
If you’re looking to get away for 

the holidays, be thoughtful when 
picking a destination. Be sure to 
check the Centers for Disease 
Control and Prevention and the 
U.S. Department of Health and 
Human Services to see COVID 
rates in different areas of the U.S. 
Also, to reduce your risk of getting 
or spreading COVID, drive when 
you can instead of flying. If you are 
thinking about traveling overseas, 
check travel advisories at travel.
state.gov, to see other countries’ 
travel regulations.

Avoid crowds. Try unwinding at a bed-and-breakfast rather than a resort or big hotel. 
Smaller capacity and less guest traffic present fewer opportunities for you to come into 
contact with someone who may be COVID positive.  

Choose to relax at a house on the beach, or up in the mountains. By secluding yourself and 
your loved ones, you are protecting against COVID-19. Plus, who doesn’t love some family 
time in the middle of nowhere? 

Be sure to get tested for COVID before and after traveling, especially if you’re visiting a 
COVID-19 hotspot. 

Our AFSPA commitment to "Caring For Your Health Worldwide®" takes on heightened 
importance when it comes to protecting you while traveling in the U.S. or overseas. We 
offer travel insurance options designed to ensure the peace of mind that comes with being 
protected just in case anything goes wrong - from one-time trips to multi-trips. We also offer 
unique medical travel coverage for your loved ones, specifically those whom you cannot cover 
under your Federal Employee Health Benefit (FEHB) plan, and are traveling outside of their 
home country to visit you. 
It's called "Members of 
Household' insurance. The 
best part? You can enroll in 
any of these plan options at 
any time. Learn more about 
these great travel plans at 
afspa.org/aip or give us a 
call at 202-833-4910.

Holiday Travel Fun Facts
»  The three U.S. cities visited most during holidays include  

Fort Myers, FL, Cincinnati, OH, and Miami, FL

»  Traveling actually increases more during Thanksgiving  
than Christmas

»  The Friday before Christmas is the most expensive day to fly

»  71% of people would rather stay at a hotel during the holidays 
than with family

AIP Feature Video
This Fall we launched a 
video featuring our Ancillary 
Insurance Programs (AIP). 
This story takes an in-depth 
look at the journey of our 
AIP, highlighting Members of 
Household (MOH) insurance, 
the Immediate Benefit Plan 
(IBP), and Disability insurance. 
Visit our AFSPA YouTube page 
at youtube.com/afspacares.  
Don't forget to subscribe to  
our channel! 
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Focus on Partners

Direct Billing Partner Spotlight
The Foreign Service Benefit Plan (FSBP) maintains direct billing 
arrangements (DBAs) with over 200 health care providers worldwide. 
By using these DBA providers when available, FSBP members can avoid 
prepaying the bill. We are proud to highlight one of our newest DBA 
partner, Jiahui Health, located in Shanghai, China. 

Our direct billing arrangement with Jiahui Health covers inpatient*, 
accidental injury*, routine annual physical exam* and all covered 
outpatient medical services**. 

Jiahui Health consists of a 500-bed international hospital, 2 clinics, 
and a wellness center located in Shanghai's downtown areas. The 
facilities offer a comprehensive range of services, including family 
medicine, internal medicine, surgery, and an imaging department 
with the latest technology. Jiahui Health provides a patient-centered 
experience based on quality, convenience, and timely healthcare 
services.

To learn more about our overseas DBA partners, visit our website at 
afspa.org/fsbp.
*Inpatient, accidental injury and routine annual physical exam: Member pays no deductible. FSBP pays 100% 
of covered services.
**Outpatient: Member pays applicable calendar year deductible and 10% coinsurance. FSBP pays 90% of 
covered services.

Health Care Fraud Costs Everyone!
FSBP works hand-in-hand with Aetna, ESI and OPM to identify potential 
threats and take necessary action when needed.  We are here to help you 
protect yourself.  Perpetrators constantly find new ways to take advantage of 
any healthcare situation and the COVID-19 pandemic has given them plenty 
of opportunity. Here are some recent schemes to be aware of:

•  Telemarketing outreach via telephone calls, texts, social media posts
or in-person visits offering orthotic braces, genetic tests, or high cost
prescription drugs at little to no cost. Do not accept offers for services
that are not ordered by your treating health care provider(s).

•  Offers for COVID-19 testing and treatment that are not necessary. This 
may be an attempt for an unauthorized person to obtain your personal
health information. Do not give your health insurance information to
anyone making an unsolicited offer for service(s).

•  Providers offering to submit claims for non-covered services. 
Information may be falsified on a claim to obtain benefit coverage.

If you think you might be a victim or have knowledge of an issue, please call 
us at 202-833-4910 or the HEALTH CARE FRAUD HOTLINE at 877-499-7295.

GOOD TO KNOW

Care Where and When 
You Need It
Since COVID-19 hit us, there has 
been a drastic change in how we 
use healthcare.  Urgent Care Clinic 
and Minute Clinic venues provide 
faster and more convenient care 
at a lower out-of-pocket cost than 
a hospital emergency room.  While much of the patient increase 
at these sites is related to COVID-19 testing and vaccinations, 
members also use them for:

• Throat disorders
•  Accidental injury including sprains, strained muscles

and fractur  es
•  Respiratory disorders including asthma and acute bronchitis
• Sinusitis

Good work on your part—and remember, FSBP covers professional 
non-emergency services at a CVS Minute Clinic® at no cost to you!

TIDBITS
Your Feedback 
Is a Gift to Us
We want every call a member 
makes to us to be a positive 
experience.  We truly value 
your opinion. PLEASE 
answer the post call survey 
questions when prompted; 
it will take only a few 
minutes. Your answers will 
help us serve you better!
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New Theme for 2022:
Physical Health Leads to Better  
Mental Wellness — The Link to a Better You
By Paula S. Jakub, RHU

At the Foreign Service Benefit Plan (FSBP), it’s not just 
about benefits and claims payments—we want you to be 
healthy, whatever that means to you. We strive, every day, 

to provide programs to meet your individual needs and support 
your overall wellness journey. 

We have emphasized this philosophy for two years through 
our theme, Mental Wellness Leads to Better Physical Health. 
The enhanced and innovative programs we developed in 
support of this school of thought could not have come at a 
better time as we grappled with COVID-19 and its effects on 
our mental health. 

Over the past year, our mental health claims are up more 
than 40 percent from where they were in 2019. We also saw a  
60 percent increase in telehealth visits, with the biggest increase 
coming from mental health visits. These significant increases 
demonstrate the  
need for support and  
we are pleased to 
provide the services to 
members when they 
need them most.

I encourage you 
to continue using 
our behavioral health 
programs; they are 
key to maintaining the important balance between physical and 
mental wellbeing. I want to emphasize that these programs will 
always be available to you as we continue to navigate through the 
uncertainties of the new normal.

As we look toward the future, I urge you to continue focusing 
on “you” as a whole. This means taking a holistic view of your 
needs and participating in the programs FSBP offers to continue 
to support you. Beginning in 2022, let’s concentrate on taking 
better care of our bodies. This leads me to share our new theme 
for the upcoming year: Physical Health Leads to Better Mental 
Wellness—The Link to a Better You

Improving your physical health doesn’t necessarily have to be 
about hitting the gym nonstop or running marathons. It starts 
with small steps and choosing things you want to do. If you’re 
looking to drink more water or improve your sleeping habits, our 
coaching programs can get you started. Maybe you want to catch 
up on your preventive care and screenings. The Simple Steps to 
Living Well Together program (https://www.afspa.org/fsbp_detail.
cfm?page=Health-Programs) can help motivate you. 

When we feel stronger physically, we feel stronger mentally 
as well. This has been one of the driving ideas behind the 
development of our wellness programs which we first introduced 
more than a decade ago. 

To keep up with the 
times and remain a partner 
in your health, FSBP 
offers many of our services 
virtually. Our digital 
programs make it easy 
to stay connected from 
wherever you are in the 
world. To learn more about 
them, including the new 
Aetna Lifestyle Coaching 
program, visit our website at afspa.org/fsbp.

We have all come such a long way in coping with COVID-19’s 
challenges.  I am glad FSBP has been there to provide programs 
that helped lighten the load for many of us. We won’t stop there, 
we will continue to search for new and innovative ways to support 
you. Stay tuned in the coming months for more resources to help 
you make the most out of our new theme. Here’s to transforming 
our health and feeling the absolute best we can.  

What our members are saying…

“I have been a member of the FSBP for years. I recently took 
advantage of an opportunity that I saw on your website and 
signed up for a pain mitigation program with Hinge Health. I am 
halfway through the program now and the coach that has been 
assigned to me asked if I would let you know how things are 
going. I’d say the program is working, and I am glad I am giving 
it a try. It is a well-designed approach using an app, group 
engagement (which I don’t do much of), readings, and regular 
check ins with a coach.

While I still have knee pain, the exercise program is 
definitely helping me to rebuild strength and reframe how I 
mentally react (or not) when my knee hurts. I have reached that 
phase of life where things can begin to change quickly, and I 
see that this program is a way to maintain the good core health 
that I’ve been blessed with my entire life. I am thankful to your 
organization for opportunities such as Hinge Health, and for 
supporting other things like massages. When I tell others 
about the coverage I get, they just shake their heads and tell 
me how fortunate I am. They are correct!

I would like to give you kudos for leaning into ways to keep 
your members healthy, and in a state of mind that is positive and 
empowering. I know it keeps claim costs down as well, so it is a 
win-win. Thank you!”

Mark Nachtrieb, FSBP member
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AFSPA Staff in Action
AFSPA Listens
By Kyle Longton, REBC, Chief Operating Officer

Q: I live in Germany, and my provider 
uses a third-party administrator to 
issue bills and collect payment. Can 
FSBP pay the administrator directly? 

A: The basic answer to this question is no, the Plan cannot issue 
payment to a third party such as Unimed, Die PVS, or others that 
German providers commonly use. We can send reimbursement to 
you or to the provider of the actual medical service. 

Here are some things to keep in mind about claims payment 
overseas:

•  In many cases, the provider will ask you to pay at the 
time of service. In these cases, you can submit a claim for 
reimbursement from FSBP. The fastest way to submit a claim
is through the secure Member Portal at myafspa.org.
When submitting a claim, please be sure to include
the diagnosis and/or a brief explanation for why
you received the service—e.g. annual physical, sore
throat, pre-surgical consult, etc. We cannot pay a claim
without a reason for the visit.

•  The fastest way to receive your reimbursement—stateside 
or overseas—is via Electronic Funds Transfer (EFT) to a U.S.
bank account. You can sign up for EFT at afspa.org/fsbp/eft.

•  We have direct billing arrangements (DBAs) with more than 
200 overseas health care providers. Generally, you do not pay 
DBA providers upfront because they directly bill us, and the 
Plan reimburses them directly for any covered expenses. You 
are responsible for any charges not covered by the Plan or that
apply to your deductible and/or coinsurance. 

•  You can assign benefits to an overseas provider, meaning we 
will pay the provider directly by paper check in U.S. dollars. 
You must include a claim form with the assignment section 
completed with the provider’s full name and address. Be sure to
sign the form. 

Q: My doctor prescribed a compound medication and the 
Plan denied coverage. Why? 

A: According to the U.S. Food and Drug Administration (FDA),
a compound medication is one that requires a licensed 
pharmacist to combine, mix or alter the ingredients when filling 
a prescription. All ingredients submitted with the compound 
prescription must be covered, and at least one of the ingredients 
must require a physician’s prescription in order to be considered 
for reimbursement by FSBP. Prescriptions containing certain 
ingredients—such as over-the-counter (OTC) products, bulk 
powders, kits, solid dosage forms and proprietary bases—
when compounded for dispensing are not covered through 
the prescription benefit. You should contact Express Scripts 
Member Services at 800-818-6717 before you fill your compound 
medication prescription to determine if it is covered by the Plan. 
See Section 5(f) of the FSBP Brochure for more information. 

Q: Does AFSPA offer vision 
insurance?  

A: Currently, AFSPA does not offer a
stand-alone vision insurance plan. 
FSBP covers medical conditions and 
intraocular surgery and injury. You  
might want to look into our Discount 
Care Programs (for U.S. Residents 
only), which provide a three-in-one package offering discounts 
for routine and specialty dental and vision care services, as well as 
LASIK surgery. To learn more about this program visit our website 
at afspa.org or call 833-237-5856.

Q: Why does it take so long for my check to be applied to 
my insurance premium? 

A: Many members enrolled in our Ancillary Insurance Programs
(AIP) elect to pay their quarterly or annual premium by personal 
check or money order mailed directly to AFSPA via USPS. Due to 
the pandemic, AFSPA staff telework and make limited visits to the 
office. As a result, mail is being addressed weekly. We do not have 
control over the postal service but can assure you that a system is 
in place to retrieve your mailed check for immediate processing. We 
realize this may take slightly longer than usual and are taking this 
into consideration before any interruption to a policy. 

I really encourage you to sign up for our Direct Debit Program as an 
alternate method of paying your premium. This will allow AFSPA 
to securely debit your premium directly from a designated checking 
or savings account. You can sign up for the Direct Debit Program or 
inquire about the status of your payment by logging in to the secure 
Member Portal at myafspa.org or give us a call at 202-833-4910. 

AFSPA Staff Receive  
Professional Certifications 

Michaelle “Mikki” Anthony, Executive Assistant 
to the CEO, achieved the credential of Certified 
Administrative Professional (CAP) from the 
International Association of Administrative 
Professionals (IAAP). This program, accredited 
by National Commission of Certifying Agencies 
(NCCA), is designed specifically for administrative 

professionals. Following months of courses and independent study, 
Mikki passed the CAP exam on her first attempt, demonstrating 
mastery of domains including office management, organizational 
communications, and project management.

Kyle Longton, COO, recently completed his 
coursework for the Registered Employee Benefits 
Consultant® (REBC®) through the National 
Association of Health Underwriters (NAHU). This 
designation program analyzes group benefits 
with respect to the Affordable Care Act (ACA) 
environment, contract provisions, marketing, 

underwriting, rate making, plan design, cost containment, and 
alternative funding methods. The largest portion of the program is 
devoted to group medical expense plans. 

Congratulations to Mikki and Kyle for their achievements in 
receiving these professional certifications! 



Celebrating the 
25th Anniversary 
of the FEA and 
AFSPA’s Relationship

AFSPA New Redesigned Website 
Coming Soon!
We are excited to announce our redesigned AFSPA website, 
planned to launch this fall. Our new site will feature a more 
contemporary design and responsive elements to provide a 
more engaging user experience. We also are enhancing the 
navigation to help you easily find the information you need, 
so we can communicate better with you in this fast-changing 
world.  Stay tuned for more information regarding the launch 
of this exciting initiative.

Since 1942, Foreign Service 
members, especially those serving 
overseas, came to trust the Foreign 

Service Benefit Plan (FSBP), as a 
closed plan focused exclusively on them. 
They knew they could rely on their 
Plan to understand and adjust to the 
changing needs of the membership.  They 
knew we always go the extra mile to 
handle different medical cultures, billing 
practices, languages, etc.

Unfortunately, this wasn’t the case 
for our Department of Defense (DoD) 
civilian colleagues, who, at the time, 
were not eligible to enroll in FSBP.  In 
1996, Jan Mohr, then President of the 
Federal Education Association (FEA), 
approached us to extend our eligibility 
to FEA members serving abroad. 
We were delighted to welcome these 
colleagues with whom we shared a 
specific affinity.  Thus began our FSBP 
Outreach Program—the initiative to 
welcome not only the teachers serving at 
our Department of Defense Dependent 
Schools (DoDDS) all over the world, 
but also the Civil Service direct hire 
employees from specific government 

agencies like Department of State, 
Department of Defense, DHS, CIA, NSA 
and other Executive Branches.  

The Plan’s membership has grown 
every year since 1997.  With that growth 
comes strength and stability, resulting 
in our ability to enhance our benefits 
package to meet those unique needs of 
our membership as a closed Plan. 

Twenty-five years later, FSBP 
continues to be strong, reliable and 
keeps its promise to each of the over 
88,000 members who rely on us every 
day. We are so pleased to offer a Plan 
that has not changed in name, vision or 
commitment. FSBP has only grown and 
flourished to become a more robust and 
richer plan under the strength of our 
entire membership.

As we celebrate 25 years of service 
to our DoD and DoDEA colleagues, we 
want to take this opportunity to thank 
you for your initial trust and ongoing 
support of our mission—Caring for your 
Health Worldwide®.

Please enjoy the special video that 
celebrates the history of our journey on our 
YouTube page at youtube.com/afspacares.

Physical Health Leads to Better Mental Wellness — The Link to a Better You n 11

Quotes from the video:

“ There were things like [AFSPA] 
picking up the phone when you 
call them...you got a person to 
talk to about your concern and 
you got an answer right away.”

—  Michael Priser 
FEA President 2007–2013 

“ The fact that you guys have 
reached out to the hospitals has 
been huge. We’ve had a couple 
of instances, my wife broke her 
back and that was able to be 
taken care of....Just the ability to 
be able to contact you all and be 
able to talk to you guys is really 
beneficial.”

—  Terry McClain 
FEA member and AFSPA 
member since 2006  

“�I�saw�first�hand�[AFSPA’s]�efforts�
to reach out and respond to 
members by taking every 
opportunity to address our 
board of directors and other 
membership meetings and to 
find�new�and�better�ways�to�
serve members and keep them 
informed. The staff was also 
always very responsive to any 
concerns that I brought to them 
from our members.”

—  Chuck McCarter 
FEA President 2013–2019



1620 L Street, NW • Suite 800
Washington, DC 20036
phone:  202-833-4910
email:  afspa@afspa.org
website:  afspa.org

Like us on Facebook!          Join the conversation today. AFSPA: facebook.com/afspacares
SENIOR LIVING FOUNDATION: facebook.com/seniorlivingfoundation

OUR MISSION
To provide unparalleled service that our unique, worldwide 

membership requires, AFSPA manages a comprehensive set of health 
insurance benefits and related programs promoting the welfare of 

our members who support U.S. foreign affairs and related missions.

OUR VISION 
As a Center of Health Care Excellence, AFSPA is the premier 

provider of creative, innovative health benefits, insurance 
programs and professional services to its eligible membership as 

well as an expert resource to the entire Federal workforce.
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Annual Member Meeting
SAVE THE DATE

Mark your calendars and be part 
of our Annual Member Meeting 
on Friday, March 4, 2022. 
This is your opportunity to hear  
a summary of the successes  
and challenges we faced in  
2021 and a look ahead at our 
priorities for the year ahead.  

STATEMENT OF FINANCIAL POSITION
December 31, 2020

Assets 
Cash and cash equivalents  $   1,544,802
Investments  8,558,265
Accounts receivable and prepaid expenses 531,080
FEHBP reimbursement receivable  1,546,303
Fixed assets, net  844,739
Deferred compensation plan assets  202,950
Escrow deposits  40,175

TOTAL ASSETS $13,268,314

Liabilities and net assets available for benefits 
Liabilities:

Accounts payable and other liabilities $    1,232,107
Deferred revenue 734,015
Deferred rent  1,598,359
Deferred compensation plan liability                202,950
Retiree HRA plan obligation                910,435

TOTAL LIABILITIES $4,677,866

Net assets available for benefits $8,590,448

Total liabilities and net assets 
available for benefits $13,268,314
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WE'RE ON INSTAGRAM!  
FIND US @afspacares

YOUTUBE: 
youtube.com/afspacares

CONNECT WITH US 
linkedin.com/company/afspa

AFSPA TALKS PODCAST:  
afspa.org/podcast


